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(2) All questions are compulsory.
(3) Figures to the right indicate full marks.

1 What is meant by body Language ? Discuss the types 14
and significance of body language.

2  "Modern age is an age of information revolution". 14
Discuss the statement.

3 "Listening means decoding and interpreting sounds 14
correctly."” Explain in detail with reference to effective listening
skill.

4 (a) Explain the concept of whole communication and the 7
channels of whole communication.
(b) What is meant by Good News letter ? Explain the 7
purpose of such letter.

5 Write short notes : (any two) 14
@) Paralanguage
@) Sales letter
@) Qualities of good business letter
@v) Objectives of self development.
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